
Customers…
Are not dependent on us; 
We are dependent on them.
Are not required to participate in the 
meal programs; they choose to participate.
Are not an interruption to our work; they 
are the purpose for it.
Are not to be argued with or challenged; 
we want their business.
Provide us with our jobs; fewer customers 
can result in fewer foodservice positions.
Are coming to us to have their needs met.
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